
Jurnal Pengaruh E-trust dan E-
service Quality Terhadap E-

Loyalty melalui E-Satisfaction
sebagai Variabel Intervening
(Studi Kasus pada Pengguna

Tokopedia di Kota Semarang )
by Dhimas Prakosa

Submission date: 16-Sep-2020 10:26AM (UTC+0700)
Submission ID: 1365727958
File name: Jurnal_Dhimas_Prakosa_14020216130082.docx (65.41K)
Word count: 3544
Character count: 23782























19%
SIMILARITY INDEX

%
INTERNET SOURCES

%
PUBLICATIONS

%
STUDENT PAPERS

1 2%

2 2%

3 1%

4 1%

5 1%

6 1%

7 1%

Jurnal Pengaruh E-trust dan E-service Quality Terhadap E-
Loyalty melalui E-Satisfaction sebagai Variabel Intervening (Studi
Kasus pada Pengguna Tokopedia di Kota Semarang )
ORIGINALITY REPORT

PRIMARY SOURCES

inobis.org
Internet Source

eprints.uny.ac.id
Internet Source

www.scribd.com
Internet Source

journal.uin-alauddin.ac.id
Internet Source

repositori.uin-alauddin.ac.id
Internet Source

Rakhi Thakur. "The moderating role of customer
engagement experiences in customer
satisfaction–loyalty relationship", European
Journal of Marketing, 2019
Publication

eprints.undip.ac.id
Internet Source



8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

www.ejournal-s1.undip.ac.id
Internet Source

Submitted to University of Warwick
Student Paper

ejournal.unitomo.ac.id
Internet Source

journal.binadarma.ac.id
Internet Source

ejournal3.undip.ac.id
Internet Source

jurnal.unpad.ac.id
Internet Source

trijurnal.lemlit.trisakti.ac.id
Internet Source

jos.unsoed.ac.id
Internet Source

Submitted to Universitas Diponegoro
Student Paper

ancient-literature.com
Internet Source

southampton.ac.uk
Internet Source

www.occ.gov
Internet Source



20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31

Submitted to Universitas Pendidikan Indonesia
Student Paper

repository.mercubuana.ac.id
Internet Source

journal.unhas.ac.id
Internet Source

Submitted to STIE Perbanas Surabaya
Student Paper

www.atmph-specialissues.org
Internet Source

www.51due.com
Internet Source

journals.humankinetics.com
Internet Source

library.matanauniversity.ac.id
Internet Source

publication.petra.ac.id
Internet Source

id.123dok.com
Internet Source

garuda.ristekbrin.go.id
Internet Source

Efraim Turban, David King, Jae Kyu Lee, Ting-



<1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 3 words

Peng Liang, Deborrah C. Turban. "Electronic
Commerce", Springer Science and Business
Media LLC, 2015
Publication


	Jurnal Pengaruh E-trust dan E-service Quality Terhadap E-Loyalty melalui E-Satisfaction sebagai Variabel Intervening (Studi Kasus pada Pengguna Tokopedia di Kota Semarang )
	by Dhimas Prakosa

	Jurnal Pengaruh E-trust dan E-service Quality Terhadap E-Loyalty melalui E-Satisfaction sebagai Variabel Intervening (Studi Kasus pada Pengguna Tokopedia di Kota Semarang )
	ORIGINALITY REPORT
	PRIMARY SOURCES


